Poaurensam o Mmeauanuu 3
IMAMATKA JJIAA POJIUTEJEN
«PEHIEHUE KOH®JIUKTOB»

YBaxkaemble poguresin!
KougnukrHas cutyanuss MOXET KOPEHHBIM 0O0pa3oM H3MEHUTh Ballly >KW3Hb!
[TocrapaiiTech, YTOOBI ATH U3MEHEHHSI OBLITU B JIYYIITYIO CTOPOHY!

IIpakTH4eckue coBeThbI

1. [Ipexie ueM Bbl BCTYIIUTE B KOH(MIIUKT, TOAYMANTE HaJl TEM, KaKOM pe3yabTaT OT
3TOT'O BBl XOTUTE ITOTYYHUTh.

2. YTBEpIUTECH B TOM, UTO 3TOT PE3yJIbTAT JJIsl BaC ACUCTBUTEIBHO BaXKEH.

3. B xoH(MKTE TpU3HaBaiiTe HE TOJIBKO CBOM MHTEPECHL, HO U UHTEPECHI JPYTroro
YEJIOBEKa.

4. CobmoiaiiTe 3TUKY MOBENCHHS B KOHQIIMKTHOW CUTYyallluH, pemaiTe npooiaemy,
a He CBOJIUTE CUCTHI.

5. ByabpTe TBEpABI U OTKPBITHI, €CIIU YOEXKAEHBI B CBOEH MPABOTE.

6. 3actaBbTe ceOsI CABIMIATH TOBOJBI CBOETO OMITIOHEHTA.

7. He yHmxaiiTe 1 He OCKOPOJIIATE APYTOro 4esoBeKa Uisl TOro, YTOObI IOTOM HE
CropaTh CO CTbIJIa PU BCTPEYE C HUM U HE MYUHUTHCS paCKassHUEM.

8. bynbTe cripaBesIMBbI U YECTHBI B KOH(IIUKTE, HE JKajeiiTe cedsl.

9. YMeiiTe BOBpeMsI OCTAHOBUTHCSI, UTOOBI HE OCTaThCs O€3 omnmoHeHTa. Jlopoxure
COOCTBEHHBIM YBKEHHEM K caMOMy cele, pemiasch UATH Ha KOH(IUKT C TeM, KTO
ciabee.

CTiiin noBeieHNsl, KOTOPBIX I0JI2K€H NMPUAEPKUBATHCS B3POCJIbIi,
HAOJIIOIAI0IIHUIA CUTYALMIO CCOPBI

IIpaBuio 1. He Bceraa ciienyetr BMEIIMBATHCS B CCOPBI MEXKY 1eTbMH. Benpb Kak B
00011 ApYyrod NeATeIbHOCTH, MOKHO HAy4HMThCS PellaThb KOHQIUKTHI TOJIBKO
IyTEM ydacTusi B HuUX. He memaiTe AeTsAM moiy4yaTh TaKOW JKU3HEHHO BAaKHBIN
onbIT. OgHaKoO OBIBAIOT CHUTyallMH, KOT/Ia HEBMEIIATEbCTBO B3POCIOT0 MOKET
NPUBECTU K CEPbE3HBIM NpodsieMaMm g (PU3UYECKOTO0 WM 3MOIMOHAIBHOIO
Onaromnosyuus Aeteid. Tak, eciau OAUH U3 CCOPALIUXCA 3HAYUTEIBHO MIIAJIIE WIN
cimabee JPyroro y4acTHHKAa KOH(IMKTA W TPU OTOM OHH BeCcbMa OJIM3KU K
BBISICHEHUIO OTHOLIEHUH KyJaKaMH, TO HYKHO OCTaHOBHUTb MX M IOCTapaThCs
IIEPEBECTU CCOpPY OISTh B 'pedyeBoe" pycio. To ke OTHOCUTCA K CHUTyaluu
B3aMMOJCHCTBUS JBOMX PEOSAT, OAUH M3 KOTOPHIX TPAJUIMOHHO OKa3bIBAETCS
no0eX/ICHHBIM B CIIOPE U BBIHYKJIEH BCE BpeMsl yCTymaTh. B 3ToMm cityuae, eciu Bbl
HE BMEILIAETECh B TEUYEHHUE CIOPa, TO Y OJHOTO0 U3 IETEH MOXKET Pa3BUTHCS pOOOCTh
Y HEYBEPEHHOCTh B CBOMX CUJIAX U IAKE B CBOMX IIPaBax.

IIpaBuwio 2. BmemmuBasch B AETCKUNA KOH(IMKT, HUKOTJA HE 3aHUMAaWTE Cpasy
HO3ULMIO OJJHOTO U3 PEOSAT, 1aXe €CIIU BaM Ka)KETCsl OUEBUAHBIM, KTO 3/1ECh I1PaB, a
KTO BUHOBAT. Benp 111 pedeHka, BeayIiero ce0s HelpaBUIbHO, 3TO COBCEM HE TaK
npocro. [loaToMy Bam CKOpBIM CyI OH BOCHPHUMET KaK HECHPaBEIJIMBOCTb U



NPUCTPACTHOCTh, @ 3HAYUT, HE CTAaHET MPOAOJDKATh OOIEHHE, B KOTOPOM BbI
BBICTymaere apoOutpom. llocrapalitech OOBEKTHBHO pa300paThCsi B MPUYHHAX
KOH(DJIMKTA W €ro TEYCHUH, TeM 00Jiee YTO OOBIYHO B3POCIBIE BUIAT JIHIIH YaCTh
"alicOepra", a »Ta HaJBOAHAs YacThb JAJIEKO HE BCEr/Ja MO3BOJISIET CYIUTh 00
HMCTUHHBIX Mpo0JieMax U BKJIAJE JeTel B KOH(IIUKT.

IIpaBuiio 3. Pa30oupass KOHKPETHYIO CUTYaITUIO CCOPBI, HE CTPEMHUTECH BBICTYIIATh
BEPXOBHBIM CY/IbCH, OMPEIEIISAs MPABbIX U BHHOBATHIX M BBIOWpAs MEPy HaKa3aHUI.
Jlyumme He nenaTh M3 JIMYHBIX  KOH(IMKTOB  aHAJIOr  IOPUAMYECKOTrO
paszOupatenbcTBa. [lonpoOyiTe NpUydUTh AETEH K MBICIH, YTO, KTO Obl HM Hayal
CCOpYy, OTBETCTBEHHOCTh 3a JaJIbHEMIee pa3BUTUE COOBITHI HECyT BCerja JBOE.
[ToaTOoMy, BMemMBasiCh B OOIIEHHE AETEH, cTapaliTech MoKa3aTh UM, KaK MOKHO
HaWTU CHOCO0 BBIXO/AA U3 TPYAHOW CUTYAIMH, KOTOPBIA yCTPOMJ ObI UX OOOMX.
JenaiiTe akueHT He Ha "kTo BUHOBAT?", a HA "uTO AenaTh?". HanpaBuTh B 3TO pyciio
BHUMAHHE TOCCOPUBIIUXCS M IKAKIYIIMX OTMIIEHUA PEOSAT 4YacTo MOMOraer
YyBCTBO t0oMoOpa. Eciiu B MONIYTUTE U MOKAXKETE CUTYallUIO B 3a0aBHOM CBETE, TO
cpa3zy 3aMeTHTE, KaK BMECTE€ CO CMEXOM Yy JIeTe IMOCTENEHHO MEHSETCS HX
AMOIIMOHATILHOE COCTOSTHUE.

IIpaBuwiao 4.Ilomorass nerssM BBIMUTH U3 KOH(PIMKTA U OCBOOOAUTHCS OT
HAKOMUBIIEHCST OOUJIBI U 3JIOCTH, CIECIUTE 3a TEM, YTOObl OHU HE MEPEXOUIU Ha
JUYHOCTU. ['OBOpS O TOM, YTO UX OTOPYWJIO WM BO3MYTHJIO, OHHU JIOJKHBI
ONKCHIBATH MMEHHO JEHCTBUS W CJOBa MapTHEpa, a HE ero (U3MYEeCKue WU
JMYHOCTHBIE HEOCTATKU. TO €CTh TOMYCTUMO, KOT/1a peOSHOK KaJIyeTCsl Ha TO, YTO
JPYro HACTYMWJI €My Ha HOTY WJIM rpy0O OTBETUJI, HO CTapalTeCch HE JOIMYCKATh
BhIpakeHui Tuma: "Jla on MenBeap kocomanbiid!" wim "OH Bcerga Takod HEPBHBIN
u rpyousa!".

IIpaBuiio 5. Eciu Bl cTapaeTech MOMOYb YPETYIHPOBATh KOHPIUKT MEXKTY TBYMS
CBOMMHU COOCTBEHHBIMHM JIE€TbMH, TO MPWIOKUTE YCHIIUAS, 4YTOObI y pedsAT He
BO3HUKJIO OIIYIIEHHUSI, YTO OJHOTO U3 HUX (KTO OKa3aJics HE BUHOBAT WJIM Ybsl BUHA
MeHbl1I€) Bbl 1to0uTe 6osbie. He 3a0yabTe BCiiyX OOBSICHUTH CBOUM JETSM, UTO BbI
OUYCHB JIIOOUTE X 000UX, YTO OBl OHU HHU CJI€JIaJIK, U TIOATOMY MX CCOPHI OUYE€HB Bac
oropyarot. /[a’xe Korja Bbl CUUTAETE HY>KHBIM HaKa3aTh OJHOTO U3 peOsT, BCE paBHO
HAIIOMHUTE €My, YTO BaM ATO HEMPHUSITHO, Bbl €r0 OUYECHb JIOOUTE U HAJIEETECh, YTO
OH TOMMET MMOJIb3y HaKa3aHUs U UCIIPaBUTCA. Takxke 1mo3aboThbTeCh O TOM, UTOOBI Y
BAaIlIETO €IMHCTBEHHOI'O0 ChIHA WJIM JI0YEPU HE BO3HUKAJIO COMHEHUN B KPEMOCTH
POJICTBEHHBIX OTHOIIIEHUH, €CITU PelliaeTe KOHPIMKT MEXKTy BaIlllUM PEOCHKOM U €r0
MPUSATEIIEM.

Pexomennauuu poaurensm «Kak cedst Bectu B KOHQUINKTE ¢ pedeHKOM»

1. Boiacnume, ¢ uem cocmoum npuuuna KoH@Aukma. 1 5TOr0 MOKHO
UCITIOJIB30BaTh Kak yTouHsromue Bompockl (Kak mosyumnock, 49to ....7) WM
TEXHUKHU aKTUBHOTO CIYIIAHHWSA, KOTOPbIE MO3BOJSIOT MOHATh M Ha3BaTh UyBCTBA
apyroro yenoseka 6e3 oneHuBanus (Thl cerogHs moapancs B IIKOJE, TaK Kak ObLI
cwibHO 3011 Ha Koitto). U ene HemaioBa)xHOE yCIIOBHE: BbIICHEHUE TPUUUH JOJDKHO
IPOXOJUTH IOCIIE TOT0, Kak Bbl OBNIaiem CBOMMHU YyBCTBa, 0€3 KPUKOB U PyraHu.



2. Uemko cgpopmynupyiime, uezo évi xomume u uezo xouem eaui pedenok. K
npumepy: «5 xody, 4ToOBI MOCyAa ObUTa YMCTOM K MOEMY MpUXO0ay AOMOM. Thl
XO0Yelllb, 4TOObI y TeOsI OBLIO TOCTATOYHO CBOOOJHOTO BPEMEHM MJIsi OOIIEHUS C
TPY3bSIMI».

3. Ilocmapaitmecy Hailmu MaKcumMaiabHoe KOJUYECHEO GAPUAHMOE PeuleHUs
KOH(IUKmMa ¢ yuemom unmepecos écex y4acmHuko6. Bo3MOKHO COCTaBJICHMUS
nUChbMEHHOro crucka. JKemarenabHO (GOpMYyIUpOBaTH JKETaeMoOe IMOBEACHHE B
no3uTuBHOU Qopme (He nmpascs, a cnokoiiHO oOuiaics ¢ APyruMU YUYeHUKaMU; HE
cOeran ¢ ypoKkoB, a MPUCYTCTBOBAJ Ha BCEX 3aHATUAX). Uem OoJiee KOHKpETHbIE
Mepbl TPONHUCAaHbl, TEM OOJbIIE BEPOSTHOCTH, UYTO OHU OyAyT MNPUHATHI U
BBITNIOJIHEHBI (BMECTO YOOPKH B KOMHAaTe — CJIOXHUTh BEIIM B IIKady U MOPSAOK C
KHUTaMH Ha TIUCbMEHHOM CTOJIE).

4. Coemecmmno Oaiime OUeHKy 6cem 6apuaHmam u gvldepume mom, KOmMopbwlil
MAKCUMATIbHO coomeemcmayem unmepecam écex YUaACmMHUKOG
63aumooeiicmeus. bynpre THOKMMM, €CIH JKEJlaeTe JOCTHYb IJIABHOTO —
paspenieHus: KOH(MIUKTA.

5. lozoeopumecs Oeiicmeosamsv 6 cOOmMEemMCmeuu ¢ OAHHLIM GAPUAHIMOM,
cmapaimecs c1e006amv 002060PEHHOCMAM, KENATEIBHO C YKa3aHHEM CpPOKa
noroBopeHHoctd. K mpumepy, Haml JOroBop JACMCTBYET B TE€UEHHUE CIEAYIOLIEH
Hezenu. B ciayyae HapyleHns 10rOBOPEHHOCTH HE CYJIUTE CTPOTO HU peOeHKa, HU
ce0s. Bo3MOkHO, MpUYMHA B TOM, YTO NPU BBIOOpE pEUIEHHs] KTO — TO ObLI HE
COBCEM HCKPEHHHMM U Ha CAMOM — TO JI€JI€ IPEII0KEHHBIN BBIXOJ U3 CUTYallUHA KOTO
— TO HE ycTpauBa. VIMeeT CMBICI IEPECMOTPETH I0TOBOPEHHOCTh U BHOBb IIPUIUTH
K 00010JTHOMY COTJIACHIO.

IIpexynpexkaenne 1eTCKO-POAUTEIbCKUX KOHPJIMKTOB

JI1si KOHCTPYKTUBHOTO TMOBEACHUSI POJAUTENICH B KOH(PJIMKTAX C JACTBMU CIEIyET
MPUJICPKUBATHCS CICIYIONIUX MTPABUIL:
o Bcerna noMHUTh 00 MHIMBHUAYATBLHOCTH peOEHKA.
o YUUTBIBaTh, YTO KaXKJasi HOBas CUTyaIlUsi TPeOYeT HOBOTO PEIICHMUS.
o Crapatbcst HOHATH TpeOOBaHUS peOCHKa.
o [IOMHMTB, YTO JJ1s1 IEPEMEH HY>KHO BPEMS.
o IIpoTuBOpeumns BocripuHUMATh KaK (haKTOPhI HOPMAIBHOTO PA3BUTHSI.
o [IposBISATH MOCTOSTHCTBO 1O OTHOIIIEHUIO K PEOCHKY.
o UYame npeayiarath BEIOOP U3 HECKOJIBKUX ATBTEPHATHUB.
o OnoOpAaTh pa3Hble BAPUAHTHI KOHCTPYKTUBHOTO TIOBEICHHUSI.
o COBMECTHO UCKATh BBIXO/Jl ITyTEM MIE€PEMEHBI B CUTYyaI[UH.
e YMEHBIIATh YUCJIO «HEIB35» U YBEINUYUBATH YUCIIO «MOXKHOM.
o OrpaHn4eHHO MPUMEHSATh HaKazaHWs, cOOJOMAs MPU STOM CIIPABEIJIUBOCTD
1 HEOOXOIMMOCTh MX UCTIOJb30BAHUS.
o Jlath peOeHKy BO3MOXKHOCTh MOYYBCTBOBATH HEM30EKHOCTh HETATUBHBIX
MOCJEACTBUN €T0 MPOCTYIKOB.
o PacmupsaTe quamna3zoH MOpPaJIbHBIX, & HE MATEPUAIIBHBIX MTOOLIPEHUMN.
o Hcrnonb30BaTh NOM0KUTENBHBIN TPUMEP APYTUX AETEH U POIAUTEIICH.



o  YUUTBIBATh JETKOCTh MEPEKIIOYCHUS BHUMAHUS Y MAJICHBKUX JICTEH.
Jisi mpenynpexaeHuss M pa3pelnieHusl JeTCKO-POAUTENbCKHUX KOH(PIUKTOB
MOZKHO NPEAJIOKUTH CIAeAyIIHNe PEKOMEHIALMHU:
1. uckioyalTe CTOJKHOBEHHUSI POJUTENEH U JIeTeil, TaKk KaK OHU MOTYT CTaTh
OCHOBOM /111 pa3pyILICHUS] XOPOIINX OTHOIICHUH;
2. nenaiTe Bce OT Bac 3aBHUCSIIEE, YTOOBI OBITH TOOPHIM K PEOCHKY M B TO K€
BpEMS MTPOSIBIIATH ONMPABIAHHYIO TBEPIOCTD;
Hay4YuTe peOCHKA CIPABISITHCS CO CBOUM THEBOM;
4, mpUMEHSMTE BCE CIMOCOOBI BBIpAXKEHUsI JIOOBHM K pPeOCHKY: KOHTAKT TJia3,
(bU3NYECKUI KOHTAKT, MPUCTAIhHOC BHUMAaHUE U JUCIUILINHA,
5. mpenymnpexaanTe KOH(MIUKTHI TP TMOMOIIM TOHUMAHUS, IPOIICHUS H
CIIOCOOHOCTH YCTYyNaTh;
6. OCHOBHBIM METOJOM OOIIECHHS C PEOCHKOM JIOKHA OBITh O€3yCIOBHAS
JFO0OBD;
7. >p(dEeKTUBHO  HUCMOJB3YWTE  CTWIM  TOBEAEHUS B  KOH(IUKTHOU
CUTYaIlNH, YIUTHIBAasI KOHKPETHBIC 00CTOATEILCTBA.

w

Iucana MamuukamBuin,
npe3uaeHT HanuoHa/ibHOM Opranu3anuu MeIHATOPOB, HAYYHbI
pykoBoauTeab LleHTpa MeAnanuu U npasa.
Ilkona — 310 cpe3 oOmiectBa W s HEE XapaKTepHbI pPa3HOHANPABJICHHBIC
KOH(IJIMKTBL: MEXAY YyYCHHUKAMH, MEXIy YUYUTEISIMH M YYCHHUKAMHU, MEXITY
YUUTENSIMU U poauTensiMi. 11 KOHQIIMKTHI 3TH OBIBAIOT OPOH OYEHB KECTKUMH H
YpeBaThl TPABMATHYECKUMH MTOCIIEACTBUSMU JIJIsl BCEX CTOPOH.
[lepBble MOMBITKM MPUMEHEHUS MEIUAIMH B LIKOJIE ObUIM MPEANPHUHSTHI €I B
Havane 1980-x rogoB B CHIA. C tex mop 3TOT METOJ B TeX MJU HMHBIX (Popmax
UCTIOJIB3YETCS JJOCTATOYHO IIMPOKO B 00Pa30BaTEIILHOM MPOCTPAHCTBE BO MHOTHX
CTpaHax MHpa.
Meaunanust — 3TO METOJ pa3peIieHUs] CIOPOB, MPHYHUCISAEMBIA K TPYIIE
aIbTEPHATHBHBIX METOJIOB pa3penieHus cropos (cT. 2 denepanbHOro 3akoHa ot 27
utonst 2010 r. Ne 193-D3 "O0 anpTepHATUBHOM MPOIIEAYPE YPETYINPOBAHUS CIIOPOB
C ydacTheM mnocpeanuka (mporeaype meauamnuu)"). [Ipu sTom Menuanus B KOpHE
OTJIIMYAeTC OTO BCEX OCTAJbHBIX METONOB pAa3pelIeHUs CIOPOB — Kak
TPaJUIMOHHBIX, TaK U AIbTEPHATHUBHBIX. B MeIuanuu TpeThsi CTOpOHa — MEIUATOP
— HE YIOJIHOMOYEHA ¥ HE UMEET IpaBa BHIHOCUTH PEIIESHHs IO CIIOpPY U, O0Jiee TOoro,
JI0JDKHA BO3JIEPKUBATHCS OT MPEJIOKECHUST BAPUAHTOB Pa3pelIeHus] KOH(IUKTA.
Meaunamusi — 5T0 METOA, B OCHOBE KOTOPOTO JICKHT YBAKCHHE K JIMYHOCTH,
JTOOpOBOJIPHOE YYacTHE W BOJCH3bBSBICHHE, CBOOOJA BHIPAOOTKHM WM TPUHSTHS
pCILICHUI, OCHOBBIBAIONIMXCS Ha BO3MOXHOCTH 3alllUTHI W  YJAOBJICTBOPCHUS
WHTEPECOB CTOPOH, MPH YCIOBUH TPEAOCTABICHUS PABHBIX MPaB BCEM CTOPOHAM
cropa.
[Iponienypa Meauanuu OpUEHTHPOBAHA HA BHIPAOOTKY KOHCEHCYCHBIX PEIIeHHI
CTOpOH. Pemienrie, ocHOBaHHOE Ha KOHCEHCYCe, B OTJINYHE OT KOMIIPOMHUCCHOTO, B



MOJIHOM Mepe YIOBJIETBOPSET HMHTEPEChl KaXKJOM W3 CTOPOH, U B CHIY 3TOrO

SBIISIETCSL HanboJee KUZHECIIOCOOHBIM U CTa0MIIbHBIM.

[lepen poccuiicKMM MEAMATHBHBIM COOOILECTBOM BCTajla 3ajada pa3padoTarhb

CHEUalbHO JJIA HAllell CTpaHbl OPUTHMHAIBHBIA METOJ C HCIHOJIb30BAaHUEM

MOHMMAIOIIETO TOAXO0Aa JUIsi 00pa3oBaTEeIbHO-BOCHUTATENbHOU cepbl —

HIKOJIbHYIO Meauanuto. Crnenuanuctamu lLleHTpa Menwanuu W mpaBa  ObLI

MPOAHAM3UPOBAaH H O0000MmIEH TOT OmNbIT, KOTOphidi HakomieH B CIIA,

BenukoOputanuu, ABcTpuu, ['epManuu U Ipyrux cTpaHax, U pazpaboTaH MeTof,

YUUTBHIBAIOIINN 0COOEHHOCTH POCCUICKOTO 00pa30BaHUsl, CEMEMHBIX OTHOIICHUH U

COLMOKYJBTYpHBIX ycioBuid. IIpu »stom wMeton "IIkonbHOM wmeauanuun'

OpUEHTHpOBaH Ha pabOTy €O BCEMU YYaCTHUKAMH O0pa3oBaTEIBHOTO U

BOCITUTATEIBHOIO MPOLECCA.

Takum oOpazoM, "HIKOJbHAsI MeaHalMs'" — 3TO U MHHOBAIIMOHHAS METOJMKA, U

yueOHas TEXHOJOTUs, pacCUMTaHHAs Ha MPUMEHEHHE BO BCEX HHCTUTYTax,

MPUHUMAIOIIMX YYacTHE B BOCIIUTAHUM U (DOPMUPOBAHUU JTUYHOCTH peOEHKA — OT

CEMbH U JIOIKOJBHBIX YUPEKIECHUN 10 BBICIIEH IITKOJIBI.

[Ipuxoas B MUp, KaX1blil peOCHOK KaK JINYHOCTh HECET B c€0€ U MOJOKUTEIbHBIN,

Y OTPULIATENIbHBIN NOTeHIHaNbl pa3BuThs. [loToMy 3amaya B3pOCHbIX — 1aTh €My

BO3MOYKHOCTh PEJI30BaTh BCE JIyUIlIee, YTO €My JaHO. B mepBbie robl )KU3HU 3T

3a/1aya JIS)KUT Ha CEMbE, 3aTeM ee OepyT Ha ce0sl TOIIKOJIbHbBIC YUPEKICHUS, IIIKOJIA,

U, KOHEYHO, 0c000€ MECTO B Pa3BUTUU U CTAHOBJICHUM JIMYHOCTU peOEHKa U

NOJIPOCTKA 3aHUMAaeT OOIIEeHHE CO CBepcTHHKaMH. Hu B Koem cilydae Hemb3s

HEJIOOIIEHNBATh 3HAYMMOCTh KaKOTO-THMOO0 M3 ATHX aClEKTOB, XOTs B pa3HbIe

MEPUOAbI )KU3HU BIUSHUE U 3HAUMMOCTb UX BAPbUPYIOTCS.

Ho Ha Bcex asTamax B3pOCJIEHHS 4YEJIOBEKY HEOOXOIMMO YyBCTBOBaTh ceOs B

0€30MacHOCTH, OUIYIIaTh ce0s MPUHSTHIM, [IEHUMbBIM, YBAXKA€MbIM U JIFOOUMBIM

3HAYMMBIMU JUISI HETO JIOJbMU. TONBKO TOrJa peOCHOK MMEET BO3MOXKHOCTh IS

HOPMAJIBHOTO MICUXO(PU3UYECKOTO U MHTEIEKTYaJIbHOTO Pa3BUTHS.

Hean meroga "lIkoabHoi Meauanmu' MOXHO cOpMYJIHPOBATH CIEAYIOLIUM

obOpazom:

1. cozmanue Oe3omacHO cpenbl, OJAarompUsITHOW Jisi Pa3BUTHUS JIMYHOCTU C
AKTUBHOM TPaXXJAHCKOW ITO3MIIMEN, YMEIOUIEH MPUHUMATh PEIICHUS W
OTBEYATh 32 CBOM MOCTYIIKH;

2. BOCIIUTAHWE KYJIbTYpbl KOHCTPYKTUBHOTO TIOBEJIEHHS B KOH(IHUKTE,
OCHOBAHHOW Ha MEIMAaTUBHOM MHPOBO33PEHHHM, B OCHOBE KOTOPOIO JIEKUT
MPU3HAHUE [IEHHOCTH YEJIOBEUYECKOW IKU3HU, YHUKAJIBHOCTH KaXI0N
OTHEJIbHOW  JIMYHOCTH, TPUHITHE, YBaXXEHUWE IMpaBa KaXJOro Ha
yIIOBJIETBOPEHHE COOCTBEHHBIX MOTPEOHOCTEH U 3aIUTY CBOMX UHTEPECOB (HO
HE B ymiepo 4y>XuUM HHTEpEcam);

3. yilydYllleHHMEe KauecTBa W3HU BCEX YYACTHUKOB Y4eOHO-BOCHUTATEIHHOIO
npouecca  (KakoBbIMH  SIBJIIFOTCSL ~ CEMbsl,  BOCIMTATENHd, IEJIaror,
aJIMUHUCTPATOPbI BOCIIUTATEIbHO-00pa30BaTeNIbHbBIX YUpEKICHUH,
MICUXOJIOTH, COLMalbHbIE PAOOTHHUKH, COLMAIbHBIE IMEJArord, IIKOJbHbIE
WHCIIEKTOPBI, JETH, MOJAPOCTKH, IOHOIIECTBO) C TOMOIIbIO MEIUATUBHOIO
MOJXO0/1a, OCHOBBIBAIOIIETOCSI HA TO3UTHUBHOM  OOILEHUU, YBa)KEHUU,



OTKPBITOCTH, 10OpPOKENATETbHOCTH, B3aMMHOM IPUHATUN KAaK BHYTPHU TPYIII

B3pPOCJIBIX U IETEH, TAK U MEKY STUMHU IPYIIIaMH.
B wupeane kaxnapli paOOTHUK 0Opa30BAaTENbHOM CHCTEMBI JOJDKEH BIAJIETh
HaBBIKAMM MEIMATHUBHOIO MOAX0Ja. B KaxkIoM o0pa3oBaTeIbHOM YUYPEXKIECHUU
JIOJDKHO OBITh MSATH-IIECTh WIKOJBHBIX MEIMWATOPOB W3 YHWCIA NpErnojaBaTesei,
IIKOJIBHBIX TICHXOJIOIOB, COIMAIbHBIX MEJAroroB M T.A., I UIMEHHO OHU JOJOKHBI
BBICTYNIaTh TMOCPEIHUKAMH TPH YPETyJIUPOBAHUU 'MIKOJBHOTO KOH(IUKTA", a
TaK)K€ HAy4YuThb JETEeH, poAUTENeH, yuuTenel U aIMUHUCTPALIMIO IIKOJIbl HABBIKAM
NO3UTHUBHOIO MBIIUIEHUSI W KOHCTPYKTMBHOTO IIOBEIEHUS B KOH(IIUKTE.
IIkonpHBIH MeIuaTop HapsiAy C YPEryJIupoBaHHEM KOHQIMKTOB JOJDKEH
pacnpoCTpaHsATh MNPUHIUNBI Meauanuu. Beap TIaBHOE — MNpeaynpexIeHUe
KOH(IJIUKTOB.
[Tpu pa3paboTke MeTO1a O HIKOJIBHOM MeArauy ObUT B3AT 32 OCHOBY METUATUBHBIN
MOJXO0J, MOCTPOCHHBIM HAa MOHMMAaHUU. B 3TOM moaxoae ampuopu 3a0KEHO
MO3UTUBHOE OTHOIICHHE K JIMYHOCTU W NpPU3HAHUE 3a HEW MpaBa OCTaBaThCA
ayTEHTUYHOM.

Yro o3Havaer "monnmats"? Ha mepBbIi B3I, €CIIH €CTh KOMMYHHUKALIUS, TO BCE
odeHb npocto: "4 ckazanm — TeI moHAN". OIHAKO ATO — KaXyIascs mpocrora. B
KOH(JIMKTE OOBIYHO MPOMCXOAMT TaK, YTO CTOPOHBI, HE MMEs BO3MOXHOCTH U
JKEJaHUs IMOHATh APYT JAPYyTa, 4acTo NMPEANOYNTAIOT "YHUUYTOXKUTH' NMPOTUBHUKA,
nopoit B ymep0 camum cebe. [lonyunts uHOpMalMo — Majo, €€ euie HyX HO
IIPaBUJIBHO MOHSATb.

M 3T0 oIuH M3 acmeKkToB, ¢ KOTOPhIMHM paboTaeT menuanus. Ero mpousBoautcs
KOppEeKLIMs HapylIeHHOM Win JaeGopMHUpOBAaHHOW KOMMYHHUKAIMM, CO3JaHUE
YCIIOBUH /JI HOHUMaHUsl CTOPOHAMM caMUX ceOs U ApyT Apyra. BaxxHo moHuMaTh,
YTO CO3/4aTh OJIArONPUATHBIA KIMMAaT M 0O€30MacHOE€ MPOCTPAHCTBO, MOBBICHTH
KaueCTBO OOYYEHUS HEBO3MOXKHO 0€3 MOHMMAaHHUS B3POCIBIMU MPOCTOM, HO Yallle
BCET0 UTHOPUPYEMOM HCTHUHBI, YTO OOIIEHHE U €CTh BocmuTaHue. OT KauecTBa
OOLIEHUsI 3aBUCUT U KauecTBO oOpa3zoBaHus. IMEHHO MO3TOMY OJHOW M3 OCHOB
Mmetona "llkompHOW Memmamuu' sBiseTcs mno3uTuBHOe oOmeHue. lkoapHasn
Meauanms — 3To CBoeoOpa3Hasi Ikoja OOIIeHHUS.

Wurerpauus meroaa "lUIkoapHoi Meauanuu" HaumHAeTCs ¢ 0Oy4EHHS! B3POCIBIX
OCHOBAM MEIHMALMM M YMEHHUIO pa3pelaTh CHOPbI C MOMOLIBIO 3TOT0 METOJA.
Bocnurarenu, mnenaroru, IIKOJIBHBIE IICUXOJOTH, COLMAJIBHBIE TNEAAroru U
coluajbHble PAOOTHUKH, COTPYJAHUKH OPraHOB OINEKU U IONEYUTENCTBA,
paOOTHUKM  TPaBOOXPAHUTEIbHBIX OPraHoB, paboTallue C TPYIHBIMH
NOJPOCTKAMH, HECOBEPUIEHHOJETHUMHU MPAaBOHAPYIIUTEISAIMA M JIpyrue, KTO
paboTaeT B  BOCIUTATEIBbHO-O0pa30BaTEIbHONW CHCTEME B CHJIY CBOEH
npodeCCUOHAIBHONW  AEATENbHOCTH, CTOST Ha 'mepeaoBoi", M HMEHHO UM
MPUXOAUTCS UCKATh IMyTH Pa3pEUICHUsI 3TUX HEMPOCTHIX KOHPIMKTHBIX CUTYaIIH,
CTPECCOTEHHBIX HE TOJILKO JIJISl CAMUX YYACTHUKOB, HO U ISl T€X, KTO MBITAETCS UX
pa3penunTh.

CrnoxHble KOH(IMKTHBIE CUTYallul B BOCIIUTATEIbHO-00pa30BaTenbHOM chepe
BO3HMKAIOT €KEMUHYTHO, TaK K€ KaK U B )KM3HHU B L1eJIOM. Menuanus OTHOCUTCS K



KOH(JIMKTaM, KaK K HSOTheMJIEMOH 4acTu kU3HU. [I0HATHO, 4TO 4acTO KOHMIUKT
HECET JECTPYKTUBHBIN MOTEHINAI, XOTs 0e3 KOH(IuKTa He ObUIO ObI M Pa3BUTHAL.
[ToaTomy oziHa U3 33724 MIKOJIBHON MEIHUAIlMU — HAIIPABUTh SHEPTUIO0 KOH(IUKTA
HE B JCCTPYKTUBHOE, & B CO3UIAATEIBHOE PYCIIO.



